United States
Consumer Product Safety Commission
cpsc.gov | info@cpsc.gov | 800.638.2772

5-26-2022

Johan Jongsma
851 Brightwaters Bivd NE
St. Petersburg, FL 33704

Dear Mr. Jongsma,

| was hoping | might catch you at home so | could verify the make and model of the
elevator.

Can you please call or email so | can make an appointment to take photographs of the
elevator?

Sincerely,

Glenn Dunlap

Product Safety Investigator
gdunlap@cpsc.gov

Cell Phone: 301-461-5022, Fax: 866-768-0572

U.S. Consumer Product Safety Commission
Office of Compliance & Field Operations,
Orilando Area

3067 Riverbrook Dr.

Winter Park, FL 32792






United States
Consumer Product Safety Commission
cpsc.gov | info@cpsc.gov | 800.638.2772

5-16-2022

Johan Jongsma
851 Brightwaters Bivd NE
St. Petersburg, FL 33704

Dear Mr. Jongsma,

The staff at the U.S. Consumer Product Safety Commission read about the elevator injury
at your home last week. We are the agency that monitors and regulates home elevators,
and | would like to have access to take photographs and measurements to understand
what happened and document which make, model and the manufacturer of that product.
Mainly to take steps to prevent this from happening to other families.

| am a federal investigator with the U.S. Consumer Product Safety Commission (CPSC).
The CPSC is an independent federal agency charged with protecting consumers from
unreasonable risk of harm posed by defective or violative consumer products. We are
authorized by law to conduct investigations and enforce federal safety laws and regulations
under the Consumer Product Safety Act 15 U.S.C. § 2064, et seq. This agency’s
jurisdiction covers more than 15,000 products to include all terrain vehicles, household
appliances, children’s products, furniture, power tools and other consumer products.

CPSC staff requests records and/or other official information from state and local
entities to help CPSC carry out its mission.

Can you please call or email so | can make an appointment to take photographs of the
elevator?

Sincerely,

Glenn Dunlap

Product Safety Investigator
gdunlap@cpsc.gov

Cell Phone: 301-461-5022, Fax: 866-768-0572

U.S. Consumer Product Safety Commission
Office of Compliance & Field Operations,
Orlando Area

3067 Riverbrook Dr.

Winter Park, FL 32792






