
Job #137510265

GenerX Generator Service Form (Appt 137510265-1)

Customer Name
Jongsma, Johan and Tatyana

Generator Location
Jongsma, Johan & Tatyana

Customer Email
TJ@Jongsma.me

Customer Phone Number
(727) 225-2475

Technician
Eduardo Rivera

Service Advisor Name
Emily Bailiff

Service Advisor Email
emily.b@fixmygen.com

Generator Condition
General picture of Generator and immediate surroundings

Activation Date
07/10/2014



Transfer Switch Condition
General picture of Transfer Switch and immediate surroundings

ATS Data Tag
ATS Data Tag

Serial Number of Generator
Serial Number



Run Hours
Picture of Controller

Run Hours
Text
140.4

Fuel Supply
Picture of propane level/gauge or Natural Gas

Battery Condition and Test
Picture of Battery area and picture of battery test results.



Fault Code (if applicable)
Picture of Controller

Picture of Breaker

Transfer Switch Upon Leaving

Comments/Recommended Repairs (CUSTOMER FACING)
Oldsmar service-Eduardo for Diag: customer informed tech of startup issues during a recent
outage, noting a fault for rpm loss. Generator is able to startup manually and produce good
voltage, receiving proper 12vdc to the starter. Testing indicates the starter motor is intermittent
failing. Recommend a replacing the starter motor and connecting contact + maintenance.
Inspected the radiator, noting that while intact, signs of wear and tear are present. Customer
would like to hold off any radiator repairs at this time. Generator set to auto and ready to run.
Office has cc info.
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