
Job #139968453

GenerX Generator Service Form (Appt 139968453-1)

Customer Name
Jongsma, Johan and Tatyana

Generator Location
Jongsma, Johan & Tatyana

Customer Email
TJ@Jongsma.me

Customer Phone Number
(727) 225-2475

Technician
Eduardo Rivera

Service Advisor Name
Emily Bailiff

Service Advisor Email
Emily.b@fixmygen.com

Generator Condition
General picture of Generator and immediate surroundings

Activation Date
Na



Transfer Switch Condition
General picture of Transfer Switch and immediate surroundings

ATS Data Tag
ATS Data Tag

Serial Number of Generator
Serial Number



Run Hours
Picture of Controller

Run Hours
Text
141.8

Fuel Supply
Picture of propane level/gauge or Natural Gas

Battery Condition and Test
Picture of Battery area and picture of battery test results.



Fault Code (if applicable)
Picture of Controller

Picture of Breaker

Transfer Switch Upon Leaving

Comments/Recommended Repairs (CUSTOMER FACING)
Oldsmar service- Eduardo and Ryan for AMS + repairs: Techs completed the roof insulation
repair, removing the enclosure top and resealing the insulation onto the top. Completed AMS +
IOA, replacing oil, oil filter, air filter, and added IOA. Repairs to the starter motor and relay
incomplete, new motor has different specs and needs different hardware to properly install it. 
Return trip: installed the new starter motor and contactor, using proper hardware and confirming
good startup. Performed transfer test successfully, running 10 minutes without issue and
measuring 241vac/ 60hz. Generator is producing good voltage and performing within specs.
Office has cc info.
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